
Terms and Conditions  

1. LICENSE OF USE 

1.1 - Following the signing by PairConnex and the Client (the "Parties") of the attached service offer 
(the “Service Offer”), PairConnex hereby grants the Client a non-exclusive license to use, operate, 
and market its intelligent networking and matchmaking tool (the “Tool”), along with related 
documentation, for the duration and exclusively for the purposes of the project (the “Project”) as 
specified in the Service Offer. PairConnex also grants the Client the right to sublicense the Tool to 
project participants only (the “Participants”). Should the Client wish to use the Tool for purposes 
other than those described in the Service Offer, a separate agreement must be concluded between 
PairConnex and the Client. 

1.2 - PairConnex will at all times remain responsible for the maintenance of the Tool, debugging (if 
applicable), as well as technical support for the Client and Level 2 technical support for 
Participants. 

 

2. CLIENT RESPONSIBILITIES 

2.1 - The Client will at all times be solely responsible for the marketing of the Project, billing 
Participants, and the Participants’ use of the Tool. The Client also agrees to provide PairConnex with 
the necessary access to any relevant and/or available information or data required to allow the 
Tool's use by the Client and its Participants. 

2.2 - PairConnex does not monitor content uploaded to the Tool by Participants or communications 
between Participants. It is the Client’s responsibility to notify PairConnex if a Participant fails to 
comply with the Tool’s terms of use. However, PairConnex reserves the right to refuse or expel a 
Participant without the Client's express involvement if there is reason to believe that the Participant 
is violating the terms of use, without refund to the Client. 

2.3 - The Client is responsible for uploading its logo and contact details to the Tool. The Client must 
ensure compliance with all technical specifications provided by PairConnex before and during the 
Project. The Client must also have all necessary rights (including intellectual property rights) for any 
files, documentation, or content uploaded to the Tool (including its logo and promotional content). 
The Client agrees to indemnify and hold PairConnex harmless against any third-party claims related 
to any file, documentation, or content uploaded by the Client to the Tool. 

 

3. INTELLECTUAL PROPERTY 

3.1 - The Client acknowledges that this agreement does not grant them the right to use the Tool, any 
content displayed on the Tool, or any system/software used in the Tool outside of the terms of this 
agreement. No intellectual property rights are transferred, and the Client may not claim ownership 
over the Tool or related documentation. 

3.2 - PairConnex retains all rights to updates, improvements, and modifications to the Tool, 
including those requested and completed for the Client, and may freely integrate them into other 



matchmaking projects. All intellectual property rights to any suggestions or modifications to the 
Tool made by PairConnex, the Client, or any other party (“Modifications”) are automatically and 
irrevocably assigned to PairConnex. The Client agrees to obtain such intellectual property 
assignments from any person representing them and to secure waivers of moral rights from those 
making any Modifications. 

 

4. DATA 

4.1 - All data collected from Participants remains the exclusive property of the Client. PairConnex 
will provide the Client with downloadable electronic files (.xls or .csv format) containing all data 
collected by the Tool during the agreement term, and will destroy all such data from its servers 
within 30 days following the agreement's end. Requests for early data extraction outside of the 
administrator tool may incur additional fees to be paid fully by the Client. 

4.2 - PairConnex agrees to keep collected data confidential and to use it only for purposes directly 
related to the Tool’s operations (excluding improvement purposes, for which anonymized data may 
be used). 

 

5. DATA AND PERSONAL INFORMATION RESPONSIBILITIES 

5.1 - PairConnex must implement and maintain commercially reasonable protective measures and 
controls to prevent and detect unauthorized access to the Tool and Client data. 

5.2 - PairConnex will notify the Client promptly in case of any electronic intrusion affecting Client 
data and take reasonable steps to protect the data. The Client acknowledges that despite best 
efforts, unauthorized electronic intrusions may still occur. Except for maintaining a firewall and 
appropriate protective measures, PairConnex is not liable for any unauthorized electronic 
intrusions. 

5.3 - Neither the Client nor Participants may share authentication credentials. Each party must 
report any errors, irregularities, or unauthorized use. The Client must immediately inform 
PairConnex if any unauthorized party obtains login credentials. PairConnex will make commercially 
reasonable efforts to block unauthorized access. The Client agrees to indemnify PairConnex against 
third-party claims resulting from credential misuse. 

5.4 - PairConnex agrees to comply with Quebec’s personal information protection laws and to fulfill 
any related legal obligations in case of a confidentiality incident. 

 

6. CONTINUOUS PLATFORM: AGREEMENT RENEWAL 

6.1 - If the Tool is licensed for a continuous Project, the agreement will renew automatically at the 
end of each term under the same terms unless one party notifies the other at least 30 days before 
the agreement’s end, as per Article 15.2. 

 



7. UPDATES, IMPROVEMENTS AND OTHER MODIFICATIONS 

7.1 - PairConnex may at any time, at its sole discretion, update, improve, or modify the Tool or its 
specifications without prior notice, except when such changes cause significant downtime during 
the Client’s Project. 

7.2 - The Client may not make any updates or modifications to the Tool without PairConnex’s written 
consent. Throughout the agreement, all updates and modifications must be done exclusively 
through PairConnex. 

 

8. TRAINING (IF INCLUDED) 

8.1 - If required, training will be provided via webinar, video, in-person sessions, or documents, as 
agreed in writing between the Parties. 

 

9. CUSTOM DEVELOPMENT (IF INCLUDED) 

9.1 - If PairConnex agrees to provide customizations, updates, or modifications at the Client’s 
request, these must be detailed in the Service Offer and are subject to additional fees specified 
therein. 

 

10. CONFIDENTIALITY 

10.1 - Both Parties agree that all information and documents shared, learned, or created during the 
agreement are confidential and must not be disclosed without prior written consent. 

10.2 - Upon termination of the agreement, both Parties agree to destroy all confidential documents 
upon written request from the other Party. 

10.3 - If a third party (advisor, expert, developer, etc.) is involved in executing this agreement, the 
party using them must ensure they are bound by the same confidentiality terms. 

 

11. TERMINATION 

11.1 - The Client may terminate this agreement at any time before or during the Event. However, any 
deposit paid is non-refundable. If termination occurs after the Event starts, the full service fees are 
payable. The Parties expressly waive the application of Article 2129 of the Quebec Civil Code. 

11.2 - PairConnex may cancel the agreement at any time if the Client fails to meet its obligations 
and does not remedy the default within two (2) business days of receiving notice. If the Event has 
already started, the full license cost will be invoiced. Article 2129 is waived. 

11.3 - All custom development fees incurred by PairConnex up to termination must be paid in full 
within 30 days of invoice. 



 

12. END OF AGREEMENT PROCEDURE 

12.1 - Upon termination, both Parties will have 30 days to reconcile any outstanding balances. 

12.2 - The Tool will be disabled immediately upon termination if it occurs (i) before the Event or (ii) 
due to Client default under Article 10.2. 

12.3 - Unless otherwise agreed, the Tool will no longer be available the day after the Event or 
agreement ends. If the Tool is to remain active longer, fees will apply to cover this extended period. 

 

13. LIMITATION OF LIABILITY 

13.1 - PairConnex does not guarantee uninterrupted, timely, secure, or error-free Tool use, or the 
accuracy or reliability of results obtained. 

13.2 - The Client acknowledges that PairConnex may suspend or cancel the service without notice. 
In such cases, PairConnex will take action to restore service promptly. 

13.3 - The Client uses the Tool at their own risk. PairConnex and its affiliates shall not be liable for 
any damages (direct or indirect, punitive, incidental, consequential) arising from use of the Tool, 
including lost profits, data, or other losses. This limitation does not apply in cases of gross 
negligence or intentional misconduct by PairConnex. 

13.4 - PairConnex agrees to defend and indemnify the Client against any damages or claims 
resulting from material, physical, or reputational harm caused by PairConnex’s negligence or gross 
fault in fulfilling its obligations. 

 

14. FORCE MAJEURE 

14.1 - Neither Party shall be liable for failure to perform due to force majeure or any event beyond its 
control that delays or prevents performance. This includes but is not limited to natural disasters, 
pandemics, strikes, lockouts, fires, digital service outages, riots, key personnel incapacity, or 
government actions. 

 

15. GENERAL PROVISIONS 

15.1 - If any part of this agreement is deemed invalid or unenforceable, the rest shall remain in full 
force and effect. 

15.2 - All notices must be in writing and delivered by hand, email (with proof of receipt), or registered 
mail to the addresses in the Service Offer. 

15.3 - This agreement and its annexes constitute the full and complete agreement between the 
Parties, replacing all previous agreements. 



15.4 - Any amendment or waiver must be in writing and signed by both Parties. 

15.5 - Failure to enforce any provision does not constitute a waiver of that right in the future. 

15.6 - The Parties are independent contractors. This agreement does not create a partnership, joint 
venture, mandate, or employment relationship. 

15.7 - This agreement binds the Parties and their successors and assigns. 

15.8 - The Parties elect domicile in the judicial district of Montreal. 

15.9 - This agreement is governed by the laws of the Province of Quebec. 

 


